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R

An Open Letter from Dalit Women Workers of a DU Hostel to the University

Community

We are workers employed at the Undergraduate Hostel for Girls, DU. We have
laboured very hard in this hostel. They are throwing us out now. Will you not speak
up against this? We don’t ask you to do much, just ask the authorities the reason for

our dismissal from work.

We had left no stone unturned to care for you children. Cleanliness was ensured to
anyone who asked for it. We made you children laugh when you were gripped by
sadness. We patiently served the ones who fell ill. We were right there for you when
you needed us. Today we ask very little from you, to stand by us when we need you

the most.
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After the death of the Provost’s mother her helper was assigned the job of being our
supervisor. After a couple of months her behavior towards us started deteriorating and
she even started using foul words to address us. “You Chammars don’t have brains.
You clean Latrines and Drains. How do people even think of drinking water served by
you?” etc. As if we played no role in keeping this hostel clean and dirt free. She
would treat us as untouchables and maintain a distance from us. When we couldn’t
bear with the discrimination and foul language, we complained to the Provost but she
did not pay attention. Then we decided to contact the SC/ST Commission to lodge our
grievances. When inquiries were initiated by the commission we were asked by the
Delhi University officials to dislodge our complaints saying that the accused was an
old woman and could be jailed in the case. We withdrew our complaint as we did not
want to do wrongly by anyone. Soon after the settlement was reached we started
hearing talk of our contracts being terminated. On 1st January 2016 we were all
dismissed after clearing our dues on 31st December. Eight of our women workers and
two male workers weren’t allowed to enter the premises on 1st morning. It’s almost

been a month since then, we are still sitting here demanding justice.

We have seen the hostel from within while we worked there. They waste food but
won’t give it to the students or us and we were not even offered a cup of tea while on
duty. We had no benefits of ESI and PF. Although we worked here day and night and
even on public holidays, we neither received any ldentity Cards nor were our jobs
made permanent. We had to pay for our own medicines and first aid if we got injured
while working. We spent 8-10 hours working in the hostels and would then go to
serve at the residences of the Provost and the Warden for which we were not given
any extra money. We were made to work longer if they had guests. To safeguard our

bread and butter we tolerated all this without complaints. When having reached the



threshold of our patience we finally did complaint, what we received was not a

solution but punishment.

It is this University which is primarily responsible for our present condition, where
they teach about knowledge but they themselves do injustice. Is this what the
university teaches you, to insult, to exploit someone who earns their bread by humble
labour, and to dismiss them if they demand justice? We are working women and we
run our houses by our wages. Though we have been dismissed from our work we still
have to pay house rent, the expenses of our children and our daily bread. Although
one of the hostels in this complex is named after Ambedkar, right in its vicinity we are
discriminated and exploited on the basis of our castes. We aren’t literate but the
contradiction of this is clear before our eyes. How can you then turn a blind eye to this

injustice?
We hope that you will stand with us to fight this injustice.
Regards,

Manju, Vimlesh, Shanti, Kanta, Phula, Pinki, Putul and Asha.
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